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EMPLOYMENT SCAMS

Don’t pay for job information that you can get for free from federal, state and local job hotlines, libraries,
schools and the Internet. Never pay for information on government jobs including post office positions — this
information is always free. Federal job vacancies are listed are listed at www.usajobs.opm.gov. Applications are
always free. Be wary of employment services or agencies that guarantee results or promise unrealistically high
salaries. Don’t sign up with any service, agency or counselor without written confirmation of their services and
fees. Shop around to be sure that any fee you pay is reasonable. And, look for job listings where the employer
pays the fee.

Check with the Better Business Bureau at (302)230-0108 or at the BBB website at

www.delaware.bbb.org/homepage.html to see if any complaints have been made against an agency or service

before you pay for services.
THE CONSUMER PROTECTION UNIT

The Attorney General’s Consumer Protection Unit helps consumers resolve problems with businesses. To

get information, discuss problems or make a complaint, call our toll-free number from anywhere in Delaware -
800-220-5424. Consumers in New Castle County can also reach us at 577-8600. Helpful consumer information

and our complaint form are on-line at www.state.de.us/attgen




